A Gardline Group Company
[\

1880 S. Dairy Ashfard, Ste 108
Houston, Texas 77077
Phone: 281-679-6141

ISatPhone Pro GSPS Monthly Account Airtime Agreement — Post Pay W DS TN
Section 1: Pricing 690
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standard | $0.98 $1.17 $0.98 $1.46 $0.49 Standard $0 $15 0 12
Allowance
Mol $0 $55 60 12
Allowance |  $0.88 $1.07 $0.88 $1.38 $0.49 oo $0 $145 180 12
Allowance
e $0 $550 720 12

Allowance plans are also available for purchase in larger time blocks (#) where the allowance can be used at any time within
that time block

Notes:

. If the option to pay in advance for larger time blocks (# above) is selected then the renewal automatically starts on the 1% of
the month of activation following expiry (not from the actual activation date unless actual activation date is 1* of the month).
30 days notice of cancellation is required before renewal date to avoid further commitment of the selected time block.

e Calls from GSPS to fixed, Cellular, BGAN, FB, SB, GSPS/SPS and Voicemail are included in the Allowance.

. If you wish to move between plans during the initial contract period (minimum duration) please contact your dealer for
detail/cost.

. USAGE ALERTS***: We can notify you/suspend if a SIM uses more than a specified amount of airtime (MBs or Minutes)
and/or a specified amount of Dollar spend per month. If you would like to use this Service, please specify the amount in $US
and airtime in MBs or Mins at which you would like to be informed.

Auto Suspend
Monitor/Advise  $ or Mins (reactivated 1% of each month) $ or Mins

*** Please nominate an email address for notification:

SIM ID No.

Account Details

Title: Mr / Mrs/ Ms (please deleted as appropriate) P.O. or Ref. NO: oo
FIrSt NAME(S): ueeeeeeeie et COMPANY: it e e e e
Last NAME: ...oeiiiiiiieee e AdAreSS: oo
FAX: oo Telephone: . ..o
E-Mail: s
SIGNATUTE oo FA T o o o Yo [ RSP

To Authorize Credit Check

Note: Multiple connections on this account will be invoiced togeth?r_qnless otherwise specified.

—
Payment By Credit Card: (if not completed, we assume you are applying for a 30 day account)

l authorise G Comm to debit my credit card each month for the total cost of my airtime bill.

Credit Card Type: ..covvvvviie i, Expiry Date: ....... /... Name of card holder: ............cooiiiiiiiiii

Credit Card Number:

Authorization Signature: ..........coocoiiiieiie i e Date: ....cocovviiiiiiii V Code .............

Contract Acknowledgement: | hereby agree to the Terms and Conditions of this Agreement as stated overleaf.
SIgNEA DAL .. ittt e s




MONTHLY T & C
ISatPhone Pro GSPS Monthly Account Airtime Agreement — Post Pay Terms and Conditions

Payments and Charges

Call charges as agreed, will be invoiced monthly with payment being due in 30 days. Overdue accounts will be charged
interest at 3% per month. Charges will be calculated as per the tariff schedule annexed to this contract. Applicable
taxes and Universal Service Fund (USF) pass through charges will be added to the scheduled tariff. It is the
client’s responsibility to read and understand the charges

Non-Payment / Fraudulent Use

In the event of fraudulent use or non-payment of airtime G Comm will suspend service. Thereafter the SIM card will only
be useable after all outstanding charges as per the agreement have been met in full. G Comm reserve the right to
suspend the service at any time, upon the discovery of either of the above two breaches.

Lifting of Suspension
At G Comm.’s discretion, the SIM may be unsuspended. G Comm reserves the right to make a charge of US $50.00
payable to G Comm prior to this service taking place.

Unauthorised Use

It is the client’s responsibility to ensure appropriate safeguards are taken so that any unauthorised use is not allowed. If
the unit is stolen please advise us immediately in writing and we will deactivate or suspend the SIM card and blacklist
the terminal. All calls made from the SIM Card will be chargeable howsoever caused until deactivated.

Re-activation following de-activation has a US$250.00 service charge payable prior to re-activation taking place.

Monthly Subscription
Monthly subscription will be charged as per agreement irrespective of use of the terminal and will continue in the event
of any suspension of service or de-activation, howsoever caused.

Duration
This agreement runs for 12 (twelve) months from the date of inception and is binding for that period. This is termed the
initial period.

Renewal

At the end of the initial period, this Agreement shall remain in full force and effect for successive periods of one year
(renewal periods). Either the customer or supplier may terminate this Agreement at any time after the end of the initial
period by giving written notice at least 30 days. To terminate the contract at the end of the initial period, 30 days notice
is required prior to the end of the initial period.

Transfer of Service
In the event that Service Provider withdraws from Iridium operations then Service Provider has the right to transfer or
assign this contract for services to another Iridium Service Provider. The intent is to provide uninterrupted services.

Disclaimer
No liability or consequential loss will be accepted by G Comm. for any, or all, failure of the system provided. Call
records generated by the Iridium Gateway will be considered conclusive.

All Services
These contractual terms relate to all Iridium Services provided such as voice, paging, mailbox etc.

Activation

For marine systems it is the responsibility of users to ensure that operation does not affect any physical or license
requirement applicable to the vessel concerned.

Determination

The determination of tariff charges depends upon the geographical location of the caller. This may be varied depending
upon the integral map accuracy of the system.

Contract
This contract is with Gardline Comms Inc DBA, GComm Inc. 1880 South Dairy Ashford Ste #108 Houston, Texas 77077
USA

License Arrangements
It is the users responsibility to understand and ensure conformation with the license arrangements in the country of use.
G Comm will accept no liability for any loss associated with unlicensed usage.

Variation of Charges and Terms

We reserve the right to increase/decrease our charges from time to time and/or introduce new charges from time to time.
If we increase/decrease our charges, we will give you at least 30 days prior notice.

It is unlikely, but we may need to change your voicemail number, mobile phone number or other number from time to
time. We will let you know if this is the case.

G Comm USA G Comm UK

Phone: 877-614-2666 or 281-679-6141 Phone: 01493-669966
Fax: 281-597-8293
E-mail: Admin@Gardlinecomms.us
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